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On-Demand Services

Talk with a real person, in real time
about your health care needs.

Call 833-983-0487
Scheduling r{@:}

Press 2 to connect

Pharmacy f
Press 1 to connect

Get answers to medication questions (Q\,A - Make, reschedule, confirm, or cancel primary care

Health appointments

Request refill and renewals

Connect)
« Getinformation and support related to VA services
Get prescription status and tracking info

.............................................................. Clinical
Clinical Nurse Triage oRe Contact : Tele-Urgent/ @’
Press 3 to connect R Center Tele-Emergency Care

Assess medical symptoms and concerns &) Q DG >< « lllness or injury requiring urgent
e — ). attention but is not life-threatening

Help deciding when and where to get care
Press 3 to connect with a nurse to find out if

it's right for you, right now



